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Customer collaboration is key
World Aerosols speaks to 
Dave Burks, chief operating 
officer at Diversified 
CPC, and Bill Auriemma, 
president and CEO, about 
the importance of customer 
collaboration in  
propellant production

Could you tell us about Diversified 
CPC’s ‘The Power of Purity’ process?
At Diversified CPC, we produce the world’s 
highest-purity aerosol propellants tailored 
to meet specific customer requirements. 
The Power of Purity translates into powerful 
benefits for our customers. These include 
improved product performance, improved 
plant performance, and a reduced 
environmental footprint. 

How does the process work and how 
was it developed?
Diversified CPC produces and distributes a 
variety of aerosol propellants, but what sets 
us apart is our ability to innovate custom 
propellants and blends that meet customer 
goals and specifications. Customer 
requests vary, so it is imperative that our 
approach is consistent. 

We designed a five-step process to 
ensure all customer needs are met – from 
product design, to plant performance, 
safety and regulatory compliance, and 
delivery. To create it, we took a multi-
disciplinary approach and engaged our 
sales, technology, engineering, quality 
assurance, customer service, and 
supply chain departments. Each step 
includes a checklist of considerations and 
requirements that are addressed by our 
in-house professionals.

1. Collaborate
The process starts with our customer. 
We meet with them to understand the 
application, the requirements, the 
challenges, and their goals. Sometimes a 
customer will come to us with a specific 
formulation but, during our collaboration 
process, we discover there is an 
alternative solution that will not only meet 
the requirements but bring additional 
benefits.

2. Produce
We rely on a variety of manufacturing 
and technical assets at our plants. We 
employ standard operating procedures 
and conditions to ensure full compliance 
with quality and production standards. 
We leverage our proprietary purification 
technology and processes to transform raw 
materials into high-purity aerosol propellant 
products.

3. Analyse 
Each production lot is analysed; we can 
measure numerous customer-identified 
properties, some down to less than 1 parts 
per million, as requested by the customer.

4. Certify
Once properties are validated, a Certificate 
of Analysis is issued for every customer 
shipment.

5. Deliver
We have a dedicated fleet of trucks, 
trailers, and railcars to ensure that purity 
levels reached during production are 
maintained en-route to customers. We use 
sales and operations business processes 
to achieve exceptionally high levels of on-
time delivery.

Why is it so important for Diversified 
CPC to improve transparency for 
customers?
Diversified CPC believes it is critical to 
improve transparency throughout the 
entire value chain, including fillers, brand 
owners, consumers, non-governmental 
organsations, and government agencies. 
Transparency leads to open discussions on 
goals and yields improved outcomes for all. 
We believe transparency is a foundational 
issue for true collaborative innovation.Diversified CPC’s Channahon, Illinois plant with purification technology, including three fractionation towers 
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Amid an increasing focus on 
sustainability globally, how does 
Diversified CPC plan to further the 
aerosol industry’s green agenda?
Driving change does not happen in isolation; 
real change happens when an industry 
comes together to create viable, end-to-
end solutions. Diversified CPC actively 
participates with leading organisations, 
like the Household & Commercial Products 
Association (HCPA), to advocate for and 
support green initiatives. 

Currently, we are working with HCPA and 
the Can Manufacturers Institute (CMI) on the 
Aerosol Recycling Initiative. The programme 
aims to educate consumers about recycling, 
address data gaps, and increase the 
acceptance of empty aerosol containers 
by material recovery facilities. Diversified 
CPC is helping to fund the initiative and key 
members of our leadership team are actively 
engaged in its advancement.   

What are the biggest misconceptions 
surrounding aerosol propellants, and how 
is Diversified CPC tackling these?
One of the most significant misconceptions 
is that aerosol propellants have not changed 
over the last several decades. As an 
industry, we’ve come a long way in the 
discovery, exploration, and production of 
greener products. Many people continue 
to associate aerosol products with ozone 
damage. Aerosol propellants made 
or sold in the US have not contained 
chlorofluorocarbons (CFCs) since 1978, with 
the exception of less than 2% of applications 
that are approved for essential purposes 
i.e., inhalers for asthma sufferers. 

It’s important for us to remind consumers 
that aerosol propellants are often the best 
way to deliver active ingredients. They can 
also minimise material waste. For example, 
spray paint can be used in place of paint 
and a brush. After using a paintbrush, 
most people will discard the brush and it 

becomes consumer waste.
Also, many US consumers are not 

aware that aerosol cans can be recycled. 
Additionally, 30 states have added aerosol 
cans to their universal waste regulations.

We know education is key. We leverage 
our social media platforms to promote 
the benefits of aerosol applications and 
encourage people to seek recycling 
opportunities within their respective 
municipalities. 

Diversified CPC actively participates in a 
variety of aerosol associations. In autumn 
last year, we were part of a multi-association 
initiative to launch an online educational 
platform, ‘Mist: Understood Aerosol and 
Pressurized Packaging Virtual Classroom’. 
Diversified CPC contributed content to the 
course, which covers a variety of topics 
including recycling. 

We will continue to work alongside various 
associations to find ways to educate the 
public about aerosol propellants.

What are the challenges faced by 
companies like Diversified CPC as a 
result of the Covid pandemic?
Our first challenge was to ensure the safety 
of our employees. Diversified CPC’s human 
resources department acted quickly to 
ensure national and local Covid-related 
requirements were met and employees had 
the information and supplies they needed 
to be safe and productive. We maximised 
work-from-home opportunities and adjusted 
schedules to limit the amount of time 
operators, lab technicians, and maintenance 
personnel worked in close proximity.

We responded to surging market demand 
for aerosol propellants that are used in 
cleaning and disinfecting products. By 
leveraging our resources, and getting 
resourceful, we eliminated or mitigated the 
impact of missed orders on our customers. 
Diversified CPC, like many companies 
within and outside of the aerosol industry, 

was not immune to supply chain challenges 
triggered by the pandemic. 

Throughout the US, truck drivers are hard 
to find and even harder to retain. Fortunately, 
we have Diversified CPC-employed drivers, 
more than half of whom have been with us for 
over 20 years, as well as strategic alliances 
with logistics partners. We also have our own 
dedicated fleet of railcars, trucks, and trailers. 
More recently, we have added rail to the 
mix. When we identify a need and a viable 
opportunity, we will transport products using 
railroads and trans loaders. 

Can you tell us about the company’s 
plans for 2022 and beyond? Are there any 
new projects in the pipeline that you can 
share with our readers?
There is a large and growing demand for 
high-purity aerosol propellants, and we are 
continuously investing to meet this need. 
Between 2017 through 2020, we invested 
tens of millions of dollars to expand our 
capacity, improve our fractionation and 
processing technology, and expand our 
storage and delivery capabilities. 

Currently, we are also building a multi-
million-dollar plant in Beaumont, Texas. 
We’ve completed phase one, which means 
we established it as a distribution center, 
in the next phase we’ll add significant 
production capacity and build a new 
laboratory. 

Phase 1, the creation of a major regional 
distribution center, was completed in 
December 2020. Phases 2 and 3 are 
underway and include the installation of bulk 
storage, site-wide fire protection systems, 
production capacity, the latest purification 
technology, and a new state-of-the-art 
analytical laboratory. 

Our high-purity gases have proven 
to benefit suppliers and manufacturers 
beyond the aerosol industry. In recent 
years, we have entered the refrigerant and 
specialty application markets. In 2022, we 
will continue to pursue growth opportunities 
within these segments.

Is there anything else you would like  
to add?
For decades, Diversified CPC has partnered 
with associations to further the evolution of 
the aerosol industry and educate consumers 
about the benefits of products that use 
aerosol propellants. We believe it is essential 
for local, national, and global media outlets 
to broadcast the positive contributions the 
propellant industry brings to society.

For more information:
Visit: diversifiedcpc.com

Our 5-Step Process: Delivering the Power of Purity.
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